
DATALOGIC
SHIELD™

Datalogic Shield is a new software service from Datalogic that 
delivers software security support and lifecycle management for 
mobile computers with Android™.

Included in the service are regular firmware updates that include 
quarterly security patches, as well as incremental improvements 
for the device.

Under Datalogic Shield, the device will also benefit from Android 
major version upgrades*.  

Datalogic Products Supported:
    •  Joya™ Touch A6
    •  Memor™ 1
    •  Memor™ 10

Datalogic Shield*
Subscription for predictable,  
recurring Android software  
updates:

•  Includes quarterly security patches 
    based on the Android Security   
    Bulletins:   
    https://source.android.com/security/bulletin

•  Includes firmware fixes and  
    enhancements

•  Android major version (dessert)     
    upgrades included

•  Support for 2 years after device’s end  
    of sale

•  12 month transition support for prior  
    Android versions

•  Automatic customer notifications of  
   new updates

Datalogic Shield subscriptions are 
available as part of our service 
contracts:

• EASEOFCARE (EoC) contract
    - Datalogic Shield is included with       
       Datalogic EoC maintenance contracts

•  Datalogic Shield (software-only) contract
    - If customer doesn’t purchase EoC,                
       they can buy the Datalogic Shield      
       (software-only) contract
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*Subject to Datalogic Shield or EASEOFCARE Terms and 
Conditions


